
University Hospitals Cleveland Medical Center - 
Samuel Mather Pavilion

Challenge
People depend on hospitals to be ready at all times for any type of medical need. 

This presents a challenge when replacing key infrastructure equipment in a working 

hospital.  In this case, the UH Cleveland Medical Center - Samuel Mather Pavilion 

needed to replace a water heater for domestic water heating, without interruption to 

their patient services. In essence, zero downtime was required.

Why R.L. Deppmann?
The R. L. Deppmann Sales and Service team worked with the engineer and contractor 

to identify the right equipment and plan for a seamless installation, all under tight 

timing constraints. Because of the relationships involved, Deppmann was trusted to 

deliver a solution that would meet all of their stringent requirements. 

Solution
Aerco B+ Water Heaters were installed next to existing equipment and the 

switchover was scheduled to happen during the middle of the night, when demand 

for water is at its lowest.  During the switchover, the Deppmann team did a quick 

and efficient tie in which resulted in uninterrupted domestic hot water running - all 

without missing a beat!
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“The RLD engineering and sales department were very helpful in getting this set up 

and the equipment delivered. The Deppmann service department and technicians 

availability was great and very important in starting up this equipment overnight.  

Without them, we would have been up a creek without a paddle.”
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