
 

Direct Dial # 
(248) 354-7373 
(888) 859-4855 Getting Connected 

CUSTOMER SERVICE 
EXT NAME 
1211 Dan Ondersma 
1408 Dennis Alexander 
1110 Dick Tharp 
1218 Doug Maranda 
1221 Gary Rutman 
1310 Jerry Kopasz 
1409 Kevin Gamon 
1216 Kyle Nagelkirk 
1113 Lori Dubay 
 

OUTSIDE SALES 
EXT NAME 
1405 Bob Chmielewski 
1305 Brad Notter 
1132 Chip Bidigare 
1120 Chris Lieder 
1214 Dave Shugars 
1406 Don Battershell 
1303 Glenn Smithwick 
1404 Herb Rutz 
1134 Jamie Caporosso 
1209 Jim Raley 
1212 Jim Vander Werf 
1407 John Emmendorfer 
1306 Jon Fischer 
1208 John Nolta 
1133 John Taylor 
1139 Mark Fine 
1141 Mike Hittle 
1207 Nathan Oliver 
1140 Paul Prentice 
1131 Rick Smiecinski 
1213 Tim Dawson 
 

ACCOUNTING 
EXT NAME 
1118 Bob Schmitt - Manager 
1104 Cyndi Scott - GL  
1119 Jan MacDonald - Credit 
1105 Nadia Adam - AP 
1107 Sue Shermetaro -Billing 
 
 
 
 
 

ESTIMATION 
EXT NAME 
1210 Matt Overweg 
1115 Mike Kennedy 
1414 Rhonda Cotleur 
1117 Sandra Richardson 

 
PURCHASING 

EXT NAME 
1112 Jeff Rathgeb 
1108 Rich McInnes 

 
SHIPPING & RECEIVING 

EXT NAME 
1128 Southfield, MI 

(Jesse) 
1220 
1217 

Grand Rapids, MI  
(Ed or Paul) 

1310 Bridgeport, MI (Jerry) 
1409 Richfield, OH (Kevin) 

 
SERVICE DEPARTMENT 

EXT NAME 
1138 Dale Zuehlk 
1309 Howard Schomaker 
1202 Lisa Geiger 
1136 Mike Belanger 
1137 Paul Starkey 
1206 Shane Lombard 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MANAGEMENT 
EXT NAME 
1121 Norm Hall 

President 
1411 Bob Van Goor 

VP Sales 
1114 Joe Smolinski 

VP of Business 
Development 

1120 Chris Lieder 
Sales 

1132 Chip Bidigare 
Wholesale Sales 

1118 Bob Schmitt 
Accounting/Facilities 

1214 Dave Shugars 
End User/Engineering 
Sales 

1101 Dave Taptich 
Customer Service 

1119 Jan MacDonald 
Credit 

1112 Jeff Rathgeb 
Purchasing 

1306 Jon Fischer 
New Construction 
/Estimation Sales 

1403 Josh Looper 
Service 

1109 Tim Miller 
Information Technology

 
EMERGENCY PARTS 

Dial the Direct Dial Number listed 
above and choose Option #5 

 


